
To you, it’s finding a trusted solution.
To us, it’s personal. 

Finding the right care for you and your loved ones can be 
overwhelming. Let us support you at home with our  

personalised, quality care.
Visit our website or call your LOCAL Home Instead office 

to set up a free one-on-one consultation to discuss your care 
needs, learn about our CAREGivers and start moving towards a 

solution that is best for you.

AUSTRALIA

Franchise Enquiries

Call 00617 3703 3100

info@homeinstead.com.au

Each Home Instead Senior Care® franchise is independently  
owned and operated. ©M&S Warner 2020. 
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CAREGiver SERVICES

We help with a range of personal care and lifestyle needs 
while providing welcome companionship.

Many of the care services that our CAREGivers can assist  
you with are detailed below as a guide, however you are not 
limited to these services or activities. 

We will personally tailor a plan of care  
services with you.

• General shopping; prepare grocery lists

• Plan and prepare meals

• Monitor diet, eating and food expiry dates

• Light housekeeping; run errands; take out the rubbish

• Organise/clean cupboards; make beds and change linen

• Laundry and ironing; drop off/pick up dry cleaning

• Supervise home maintenance; oversee home deliveries

• Care for plants; assist with pet care

• Assist with airport and travel needs

• Pick up prescriptions; medication reminders

• Discuss historical events; record family history

• Play mind-stimulating games; participate in crafts

• Companionship and conversation

HOME HELPER SERVICES

PERSONAL CARE SERVICES

• Help with washing and/or showering

• Assist with dressing and personal grooming

• Continence support

• Assist with eating

• Assist with mobility and walking

• Escort to appointments, shopping or social outings

• Assist with communication

• Dementia including Alzheimer’s care

• Assistance with transition from hospital to home

• Respite or convalescence care

• Palliative care

Passionate dedication
Extraordinary service

Authentic care



As a specialist provider of high quality in-home care for 
seniors, our goal is to maximise your health and happiness 
so you can continue living at home, independently and 
with confidence. Home Instead enhances the lives of 
seniors and their families just like yours in New Zealand 
and throughout the world, every hour of every day.  We 
understand the importance of home and pride ourselves 
on being reliable, responsive and trustworthy.

Your local Home Instead office takes personal 
responsibility for providing you with information and 
advice on a wide range of care options and services. 
Whether you’re looking for help a few hours a day, 24/7, 
or simply on ad-hoc occasions, we want to make sure you 
feel comfortable, cared for and in control at all times. 

You choose the time and day that your CAREGiver visits, 
and you can change your schedule and services at any 
time. We aim to provide consistency of CAREGiver and 
peace of mind with a familiar face and safe, experienced 
hands. 

Your CAREGiver is screened, trained and carefully 
matched to ensure a ‘right fit’ of personality, skills and 
experience to suit you. As your needs and preferences 
change, we have the experience, knowledge and 
resources to assist and advise you about the ongoing 
management of your care. 

Using honest and open communication, your CAREGiver 
and office team is committed to building a relationship 
with you based on mutual trust and respect.

I would recommend 
Home Instead Senior 

Care services to anyone 
looking for personalised, 

kind, and respectful  
care for their  
loved ones

Maureen

THE IMPORTANCE OF HOME

It’s a passionate dedication to serving people that sets 
Home Instead CAREGivers apart. Our CAREGivers 
complete a thorough, multi-phased training program 
that helps them become extraordinary home care 
professionals. 

We also provide specialised support to families of clients 
with dementia, including Alzheimer’s disease so you can 
rest assured they’ll know how to respond sensitively to 
challenging situations. Our CAREGivers receive best 
practice training through our exclusive Dementia 
Care Training Programme. 

To ensure the quality of care is meeting your expectations, 
your local Home Instead office maintains regular contact 
with you and will conduct periodic quality assurance visits 
to your home.  

SPECIALIST IN-HOME CARE

CARE MANAGEMENT

Providing 
Companionship  
& Supporting  
Seniors to  
Stay at Home
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