
Why We’re 
The Best Choice

Passionate dedication. 
Extraordinary service. 
Authentic care. 

Compatible 
CAREGivers

Locally Owned  
and Operated

Quality, flexible, 
consistent care 

services

Care and a helping hand

New Zealand National Office
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P: 09 300 6053
Level 2, Suite 4/89 Grafton Road
Auckland, New Zealand 1010
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HomeInstead.co.nz

Our goal is to maximise your health 
and wellbeing so you can continue living 
independently at home with confidence.

 ✓ Locally operated business

 ✓ Available 24/hrs 7 days a week

1200 office 
locations globally

70+w million hours 
of care annually

Growing older making 
choices

In New Zealand, we are faced with many choices as we get 
older. Where you want to live, the type of care and home 
care services you want and who you will trust and rely on 
to support you in a personal, respectful and compassionate 
way are just some of the choices you may face.
So it’s important to understand the services available to you 
in order to make the best, most informed choice.

MAKING THE RIGHT CHOICE

Over 80% of New Zealanders want to continue 
living independently in the comfort of their own 
home for as long as possible. To be able to grow 
older at home with independence, choice, flexibility 
and control over their lives.

What to look for when seeking support

 ✓ Experienced and trusted global company

 ✓ Trained, professional CAREGivers matched to  
your needs

 ✓ Quality, flexible, personal, consistent care services

 ✓ Choice of the day and times that your  
CAREGiver visits

 ✓ Option to make changes to your care needs as 
frequently as you need

 ✓ 24/hr telephone helpline support 

 ✓ Locally operated business

 ✓ Ability for your care provider to organise a 
complete range of support services including 
nursing, podiatry, occupational therapy, home 
handyman services and more.

With our high quality, flexible, personalised home 
care services. 

The Home Instead network is the world’s largest provider 
of non-medical in-home care and companionship services 
for seniors, with over 1200 independently owned and 
operated franchises around the world.
Our professionally trained CAREGivers, are committed to 
providing you the best in-home care and support to suit 
your personal needs and preferences. 
Our services include:

• Home Help 

• Personal Care

• Companionship 

• Transport

• Medication reminders 

• Meal preparation

• 24 Hour Care 

• Care Management

• Dementia Care 

• Palliative Care

• Respite Care 

• Transition Care

Live independently at 
home



We help with a range of personal and lifestyle needs 
while providing welcome companionship. 
We are dedicated to enhancing the overall well being 
of our clients, not just meeting their physical needs. 
Providing continuity of care, means our CAREGivers 
provide relationship-based in-home care; because to us, 
it’s personal.

We take personal responsibility for providing the best 
in-home care and support to meet our clients’ needs and 
are committed to addressing the individual and national 
challenges of our ageing population to ensure piece of 
mind for both the senior and their family. 

Experienced and 
trusted company

Home Instead employs caring, compassionate and 
dependable CAREGivers, many of whom have cared for an 
older friend or relative. Our trusted Caregivers ensure you 
always feel comfortable in your own home when receiving 
care from us. 

Professional, compatible 
CAREGivers

Home Instead is involved in the local community and employs 
local CAREGivers who understand the local services and 
resources available. Being local means we can ensure your 
needs are always met in a timely and responsive manner, one 
of our trained CAREGivers could be assigned to you in less 
than 2 hours if care is needed urgently.

Home Instead provides flexible, high-quality, professional, reliable 
and trusted services to support older people to continue living 
safely and independently in their own home. 

Locally operated

To you, it’s about making the right choice.  To us, it’s personal. 
We get to know you and your family.  We work to 
understand your needs and preferences and learn as much as 
we can about who you are, your likes, dislikes and favourite 
pastimes – above and beyond the care that you need. We 
then individually match you with a Home Instead CAREGiver 
and personally introduce you to them to ensure you share a 
positive, compatible, caring and consistent relationship with 
the CAREGivers you welcome into your home.

Whether it’s a little extra help with meal preparation, 
escorting you to appointments, providing companionship, 
assistance with more complex care or supporting palliative 
care at home; Our in-home care services can be arranged 
immediately, no waiting lists or assessment needed. We listen 
to you and develop a flexible care plan that changes when 
your needs change. No matter what level of care you’re 
seeking, Home Instead can offer you a suitable solution.

Our services are customised to your individual needs and 
preferences and we have the flexibility to adapt services quickly 
and easily, if and when your needs change. Our CAREGivers 
are available from a few hours to 24 hours a day, 7 days a week, 
including overnight and public holidays.

Quality, flexible, personal, 
consistent care services

Your local Home Instead team is available 24 hours 
a day, 7 days a week to respond to any of your care 
concerns. We keep in regular contact on the phone, 
over email and share a journal of daily activities and 
ongoing communication. We also conduct regular client 
reviews to ensure we are meeting your current (or 
changing) needs and you are receiving the high standard 
of care that we pride ourselves on.

Our quality management processes facilitate open, 
honest communication and feedback between you, your 
family and your local Home Instead office. 

As your care needs increase or become more complex, 
your Home Instead Care Manager will serve as a single 
point of contact to support you. The Care Manager will 
work with you to identify, coordinate, implement and/or 
manage and monitor all of your current and future care 
needs.
 

Responsive, coordinated, 
managed approach services

Our CAREGivers:
 ✓ Have a genuine passion and interest in older people.
 ✓ Are fully insured and undergo a thorough interview 

process, including personal and professional reference 
checks in addition to a national criminal background check.

 ✓ Undertake our comprehensive in-house training 
program which includes specialist dementia and 
palliative care training.

They are always on time, thorough 
 and friendly.  The type of people you want 

 in your home, and around  
your family.

Care and a helping 
hand is just a phone 

call away.
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